ITPOEKT

MYHULUIIAJIBHBIN OKPYT [TIPECHEHCKUI
AJIMUHHUCTPALIUSA
I[IOCTAHOBJIEHUE

006 yrBepxkaenun Ilopsiaka paccmorpeHus
KaJ100 morpeduTesieil M KOHCYJbTHPOBAHUS
HX 110 BONPOCAM 3aIIUTHI IPaB NOTpeduTe e
B aJMUHUCTPAUMU MYHUIMNAJIBHOIO OKPYyra
IIpecHeHckui

B cootBercTBHM ¢ myHKTOM 17 wactm 1 ctathu 8 3akoHa ropoaa MOCKBBI
or 6 Hos0ps 2002 roma Ne 56 «OO0 opraHuzamvi MECTHOTO CaMOYIpaBJICHUSI
B Topojne MockBe», myHKToM 14 ctatbu 16 YcTaBa MyHUIIMIIATBHOTO OKpyTa
[TpecHeHCKHMH, ACHCTBYIOIIETO B PEAAKIIMN PEIICHUS MyHHIIMTIAIbHOTO COOpaHwms
BHYTPUTOPOJICKOTO MYHHIIMIIAIBHOTO oOpa3oBanusi IIpecHeHCKOe B ropoje
MockBe ot 25 deBpanrs 2016 roma Ne 69/1/1359-MC, ¢ u3MEHEHHUSAMH,
BHECEHHBIMU  permeHussMu  CoBeTa  JENyTaTOB  MYHHUIIUIAIBHOTO  OKpyra
[Mpecuenckuii ot 9 urons 2021 roma Ne 54/01/670-CJ1, ot 22 nexabpst 2021 roaa
Ne 58/06/732-C/] u ot 25 mapta 2022 roma Ne 62/01/785-CJ1, agMuHHCTpanus
MYHHIMTIAIBHOTO OKpyTa [IpeCHEHCKHIA TOCTaHOBIISCT:

1. VYTBepauth [lopsmok  paccMOTpeHHs  Kayloo notpeourenein
U KOHCYJbTUPOBAaHUS WX [0 BOMpPOCAaM 3alllUTHI TpaB TOTpeOuTenei
B QJIMHUHHUCTpAllMd  MYHHUIMNAIBHOrO  OKpyra IIpecHeHCKkuii  COTIIACHO
NPWIOKEHHUIO K HACTOSIIIEMY ITOCTAHOBJICHHUIO.

2. Omy0nuKoBaTh HACTOSAIIEE MOCTAHOBJICHUE B OroiieTeHe «MOCKOBCKHUH
MYHHUITUTIATHHBIA BECTHUK.

3. PaszmecTuTh HacTOsIee TIOCTAHOBJICHHWE Ha OQUIMAIBPHOM CaWTe
MYHHIIATIATHEHOTO OKpyTa [IpecHeHckuit (WWW.presnyamo.ru).

4. Hacrosiiee MOCTaHOBJICHHE BCTYIAET B CHIIy CO JHS €r0 O(UIIUATHLHOTO
OITyOJIMKOBAHUSI.

5. KoHTponb 3a HWCMONIHEHWEM HACTOSIIIETO IIOCTAHOBJICHHUS COXPAaHHUTh
32 T[JaBOM  aJIMHUHUCTPAMM  MYyHUUOMNAIbHOro  Okpyra IIpecHeHckui
Kopmumununoit JI. A.

I'maBa agMuHUCTpaNMK JI. A. Kopmminmuna



ITPOEKT

[Ipunoxxenue

K IIOCTaHOBJICHUIO aJIMMHHUCTPALIUH
MYHHULUIIAIBLHOTO OKpyra IIpecHenckui
OT«__ » 2022 r. Ne

IHopsinok
paccMOTpeHus KaJ100 noTpeduTe el 1 KOHCYJIbTHPOBAHUA
HX 110 BOIPOCAaM 3aIIMTHI IPaB NOTpeduTe e
B AIMUHUCTPALUM MYHUIMIIAJIBbHOr0 oKpyra Ilpecuenckuii

. O0HMe moJ10KeHus

1. Hacrosmmit Ilopsimoxk paccMoTpeHust kajgo0 morpedureneid u
KOHCYJIBTUPOBAHUS WX TIO  BOMpocaM  3alluThl  TpaB  MOTpeOuTeneit
B aJMUHHCTpAIMK MYyHHUIUTAIbHOTO okpyra Ilpecnenckuii (manee — Ilopsmok)
YCTAaHABJIMBAET MOPSIOK paccMOTpeHus oOpamieHuil (xKajno0) rpaxkiaaH, B TOM
guciae X OOBEIUHEHWH, M KOHCYJIBTHPOBAHHUS WX IO BOIPOCAM 3alllUTHI MpaB
noTpeOuTenel B alMUHUCTpAIIMM MYHHIUIIATLHOTO Ookpyra [IpecHeHckuil (nanee
— aIMUHHCTpaIMs), a TakKe TMOopANOK TnpuéMma TrpaxaaH B aJIMHUHUCTpAIUU
10 BOIIPOCAM 3alUTHI ITPaB MOTpeOUTENEH.

2. Hacrosmuii Ilopsimok  pacmpocTpaHsieTcss Ha  NPABOOTHOIIEHUS,
CBS3aHHBIE C paccMOTpeHueM oOpamieHuil (kamod) M KOHCYJIbTUPOBAHHEM
0 BOIIpOcaM 3alluThl IpaB mnorpedutenel rpaxaan Poccuiickoit denepainmu,
IPOKUBAIOLINX HA TEPPUTOPUH MYHHUIIUIIAJIBHOTO OKpyra [IpecHeHCKuH.

3. Hacrosmmii Ilopsimok  pacmpocTpaHseTcs Ha  IIPaBOOTHOIICHHS,
CBS3aHHBIE C paccMOTpeHueM oOpamieHuii (kamod) W KOHCYIBTHPOBAHHUEM
0 BOMpPOCAaM 3alllUThl TpaB MOTPEOUTENECH HMHOCTPAHHBIX TPaXKIaH U JIUIL
0e3 TrpaxIaHCTBa, MPOXKHUBAIOUIUX HA TEPPUTOPUHM MYHUIUNAIBHOTO OKpYyra
[IpecHeHCKHA, 3a HCKIIOYEHUEM CJIy4YaeB, YCTAHOBIICHHBIX MEXIYHAPOIHBIM
noroBopoM Poccuiickoit @enepanuu nin GpeaeparbHbIM 3aKOHOM.

4. Hacrosmmit [lopsimok paszpabotran B cooTBeTcTBUHM ¢ KoHCTHUTyHHEH
Poccuiickoit ®enepanuu, 3axkoHom Poccuiickoit ®Pepepanmu ot 7 deBpans
1992 roga Ne 2300-1 «O 3ammure mpaB norpeduteneii», denepaibHbIM 3aKOHOM
ot 2 mas 2006 roma Ne 59-®3 «O mopsimke paccMOTpeHUs: OOpalleHuid Tpaxaan
Poccuiickoit @enepanuny», 3akonoM ropoaa Mockssl ot 6 HosOpst 2002 roma Ne 56
«O0 opraHuzalMM MECTHOTO caMoylpaBiieHHs B ropoje MockBe» u YcCTaBOM
MYHHUIUIIAIBHOTO OKpyra lIpecHenckui.

5. OTBETCTBEHHOCTh 3a OOecIeYeHHE OOBEKTHBHOIO, BCECTOPOHHETO M
CBOCBPEMEHHOTO  pacCcMOTpeHusi oOpameHuid  (kaino0) moTpeOuTenet u
KOHCYJIbTUPOBAHUSI WX IO BOMPOCAM 3aIIUTHI MpaB MOTPEOUTENe BO3JIaraeTcs
Ha IJ1aBy aJIMUHUCTpPAIUU.

6. ['maBa agMUHHCTpalil Ha3HA4YaeT pPACHOPSHKEHUEM aIMHUHUCTPAIUU
MYHULIUMAIIBHOTO CIYKAIIET0 aJIMUHUCTPAIMU, OTBETCTBEHHOI'O 32 PACCMOTPEHHE
oOpaienuii (>kasio0) mMOTpeOuTENel U KOHCYJIbTUPOBAaHME HMX IO BOIpPOCaM
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3allMThl TpaB NOTpeduTeNne (manee — YNOJIHOMOYEHHBIM MYHHUIMIATIbHBIN
CITy’>Kallui aIMUHUCTPAIINN ).

7. OcCHOBHbBIC TEPMUHBI, UCTIONB3yeMbIe B HacToseM [lopsiake:

1) oOpalieHre TpakJIaHWHA — HaNpaBiACHHBIC B aJIMHUHHUCTPAIUIO WM
JIOJDKHOCTHOMY JIMITY aJMHUHHUCTPAIlMd B THUCbMEHHOW Qopme uimu B dopme
AJIEKTPOHHOTO JIOKYMEHTA MpeJJI0KEeHHE, 3asBJICHUE WIH Kano0a, a TAKKe YCTHOE
oOpallieHue rpaxjaaHuHa B aIMUHUCTPAIIUIO;

2) )kajnoba — mpockda TpakJaHWHA O BOCCTAHOBJICHHM HIIM 3allUTE €ro
HapyUIEHHBIX TMpaB, cBOOOJA WJIM 3aKOHHBIX MHTEPECOB JMOO MpaB, cBOOOA WIH
3aKOHHBIX UHTEPECOB JAPYTHUX JIUIL;

3) IOJDKHOCTHOE ~ JIMIO  —  JIMIO,  IIOCTOSIHHO,  BPEMEHHO  WJIU
M0 CHEIUATbHOMY IIOJHOMOYMIO OCYIIECTBIsONMEe (GYHKIUU MPEICTABUTEIS
BJIACTH 160 BBITIOJTHSTOIIEE OpraHU3aIMOHHO-PACTIOPSIUTEIIHHBIC,
aJIMUHUCTPATUBHO-X035HCTBEHHbBIE () YHKIIMH B aIMUHUCTPAIINH.

8. Ilonoxenus Hactosiero Ilopsigka pacrpoCTpaHSIOTCS Ha OOpaIleHHs
(>kasI00BI), MOTYYCHHBIC B TUCBMEHHOMN WX YCTHOUM hopMe Ha TUYHOM TIpUEME, 10
noure, Tenerpady, GpakcUMUIBLHON CBsA3U, MHOOPMAIIMOHHBIM CHCTEMaM OOIIEro
MI0JIb30BAHUSI.

9. Hacrosmuii Ilopsimoxk pacnpocTpaHsieTcss Ha oOparieHus (3KaaoObl),
NOJIaHHBIE B COOTBETCTBUU C 3akoHOM Poccuiickoit ®@enepanuu ot 7 deBpais
1992 roma Ne 2300-1 «O 3ammre mnpaB mnoTpeduTeNeH», 3a HCKIIOYECHHUEM
oOpalieHuii, KOTOpble MOAJIEKAT PACCMOTPEHHUIO B TMOPSAKE, YCTAHOBJICHHOM
denepanbHBIMM  KOHCTUTYIIMOHHBIMUA 3aKOHAMU M HWHBIMH  (enepaibHbIMU
3aKOHAMH.

10. Hacrosmuii [Topsimok He pacrpocTpaHseTcs Ha:

1) xanoObl, HampaBJICHHbIE B COOTBETCTBHHM C DepepalbHbIM 3aKOHOM
or 27 wrwng 2010 roma Nel1l0-®3 «OO6 opraHuzanuu MpPeIOCTaBICHUS
TOCY/IapCTBEHHBIX M MYHHUIIMIIAJIBHBIX YCIIyT» Ha HapyIIeHUS TpaB TpaxkIaH U
OpraHu3alui Mpyu NPeOCTaBICHUH I'OCYIaPCTBEHHBIX (MYHUIIUIIATIBHBIX) YCIIYT;

2) 'kaJio0bl, MOJaHHBIC B COOTBETCTBUHU C MOCTaHOBIcHHEM [IpaBuTenbcTBa
Poccuiickoit @enepanuu ot 16 aBrycta 2012 roma Ne 840 «O mopsiake mogauu u
paccMoTpeHus >xkano0 Ha pemieHuss U JedcTBus (OesnmelicTBue) (QemepaabHBIX
OpraHOB HWCIIOJTHUTENIBHON BJIACTH WU WX JOJDKHOCTHBIX IHII, (eaepanbHbIX
TOCYIapCTBEHHBIX  CIyXalllMX,  JOJDKHOCTHBIX  JIUI[  TOCYAapCTBEHHBIX
BHEOIOKETHRIX (hoHI0B Poccmiickoit denepanum», Ha peuieHUs W JCHCTBUS
(6e3nericTBue) (eacpalbHBIX OpPraHOB — HCIIOJHUTEIBHOHM BIACTH MW HUX
JOJKHOCTHBIX JUII, (heJIepATbHBIX TOCYAAPCTBEHHBIX CITYKAIINX;

3) 3ampockl, HANpaBICHHBIE B COOTBETCTBUH ¢ DejepaibHBIM 3aKOHOM
ot 9 despans 2009 roga Ne 8-d3 «O6 obecreyeHun M0CTyna K WHGOPMAIIH
O  JIeATEeIbHOCTH  TOCYJapCTBEHHBIX OpPraHoB W  OPraHOB  MECTHOTO
CaMOyMpaBji€HUs», O  MPEJOCTaBICHUH HUHPOpPMAIMU O  JACATEIbHOCTH
AIMUHUCTPAINA U JPYTUX OPraHOB MECTHOTO CaMOYIIPABJICHUS W JOHKHOCTHBIX
JIML MyHULANAIBHOTO OKpyra [IpecHeHCKui;

4) zasBiieHUsT O  BO3OYXKJACHMH  jela 00  aJMHHHUCTPATUBHOM
MIPaBOHAPYIICHUH, XKaJI00BI HAa TIOCTAHOBJICHUE MO Aey 00 aJIMHUHHUCTPATHBHOM
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MpaBOHAPYIIEHUH U  ompeneraeHuss o0 oOTkaze B BO3OYXKACHHM Jeia
00 aJIMHUHHUCTPATUBHOM IpPaBOHAPYIIEHUH, PAcCMaTPUBAEMbIE B COOTBETCTBHUH
¢ Kogexcom Poccuiickoit denepanuu 006 aAMUHACTPATUBHBIX TPABOHAPYIICHUSX;

5) oOparieHust TpakaaH O Jade COrjacus Ha 3aMEIICHHE Ha YCIOBHUSX
TPYAOBOTO JOrOBOpa JIOJDKHOCTH B OpraHW3aludd MU (WJIU) Ha BbHINIOJIHEHHE
B JIaHHOM opraHu3zanuu paboT (OKa3aHWE JIaHHOM OpraHu3alMHh  YCIYT)
Ha YCJIOBHMSX TPaXKIAaHCKO-TIPABOBOIO  JIOTOBOpa, a Takxke oOpaleHus
MYHUIUIATBHBIX CIyKamuX (paOOTHUKOB) aIMUHHUCTPAIIUK O (pakTax oOpameHus
B IIEJIAIX CKJIOHEHHUs CIIyKalllero W pabOTHHKA K COBEPILICHUIO KOPPYHIIMOHHBIX
IPABOHAPYILIEHUI U UHbIE 00pallleHus B 1eNsIX peann3anuu PeaepanbHOro 3aKoHa
ot 25 nexadps 2008 roma Ne 273-D3 «O npoTUBOACHUCTBUU KOPPYIIIUN;

6) mojnexamue pPacCMOTPEHUI0 B CyAcOHOM TOpPSJAKE  3asBICHHS,
Xo0J1aTaiicTBa U »Kaja00Bbl.

11.Tlpu  paccmoTpeHun  oOpameHuii  (kamo0)  moTpeOureneir u
KOHCYJIbTUPOBAHUU MX MO BOIPOCAM 3aLIUTHI MPaB MOTpeOUTENeH aAMUHUCTPALIHS
B JIMIE YNOJTHOMOYEHHBIX JOJKHOCTHBIX JIMII HE OKAa3bIBaeT MOTPEOUTENISIM
MOMOIIb B COCTABJICHUH MHUCHbMEHHBIX TPETEH3UHN.

12. KoHcynpTupOBaHHE O BOMpPOCAM 3alllUTHI IMpaB MOTpeOuTenel myTém
MOJIFCOTOBKM TMHCBMEHHBIX OTBETOB IO CYIIECTBY BOMPOCOB, MOCTaBICHHBIX
B TMUCBMEHHBIX (B TOM YHCIIe TMOJAHHBIX B DJIEKTPOHHOW (QopMe) U YCTHBIX
oOpameHusix (kamobax) moTpeOuTenel, a TakKe pPacCMOTpeHHUe oOpalieHun
(xkamo0) moTpeOuTeNel OCYIIECTBISIFOTCS B COOTBETCTBHH C TPeOOBaHUAMM,
ycTaHOBIeHHbIMU DenepanbHbiM 3akoHOM oOT 2 Mas 2006 rtoma Ne 59-@3
«O mopszike paccMOTpeHus oOpatieHuit rpaxxaan Poccuiickoit deaeparum.

1. Tlopsaaok KOHCYJbTHPOBAHUSA IPAXKIAAH
10 BONPOCaM 3alUTHI MPaB NOTpeduTe el

13. KoHcynbTUpoBaHHE TIO BOMpOCAM 3alllUTHl TpaB MOTpeOuTeneh
OCYIIECTBIIICTCS B YCTHOH (opme (C UCIONb30BaHUEM TelaehOHHON CBSI3M JTHOO
BO BpEMsl JIMYHOTO MNpuéMa TpaxJaH) WIM HYyTEM MOATOTOBKH IMHCbMEHHOIO
OTBETA IO CYIECTBY BOIIPOCOB, IOCTABJICHHBIX B 0OpAICHUSX MOTpeOUTENEH.

14. KoHcynbTUpOBaHHUE 110 BOMPOCAM 3alIUThI IPaB NOTpeOUTENEl BO BpeMs
JUYHOTO TpréMa TPaKJaH OCYIIECTBIACTCS ¢ yu€ToM TpeboBanuii DeaepanbHOTO
3akoHa OoT 2 mast 2006 roma Ne 59-®3 «O mopsake pacCMOTpEHHS OOpalieHUM
rpaxaan Poccuiickoit @enepanum.

15. Madopmanus 0 MecTe TMIHOTO NpuémMa, 00 YCTAaHOBICHHBIX JIJIS TpHEMa
JTHSX W YacaxX, a Takke mHpopManus O HOMepax Tele(OHOB I TOMydeHUs
YCTHBIX KOHCYJBTAIlUH O BOMPOCAM 3alIUTHI MpaB MOTPEOUTENCH pa3MemaeTcs
B TOMENICHUSX AaJMHHHCTpAIlMM, a Takke Ha oQuUIHaJIbHOM  caiiTe
MyHULUNAIBHOTO OKpyra [IpecHeHCKuid.

16. [lpy  nouuHOM  mpuéMe  TPaXTAaHWUH  TPEIBABIACT  JTOKYMEHT,
YAOCTOBEPAIOLINI €r0 JINYHOCTD.

17. Ilpy KOHCYJNBTUPOBAHHUU IO BOIMPOCAM 3alIUTHI MpaB MNOTpeOUTeneH
B yctHoM Qopme Benércs KypHan peructpanuu oOpamieHud TpaxkaaH
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[0 BONpPOCaM 3alIUThl NpaB MOTpeOUTENEH, MOCTYNUBIIUX C HCIHOJIb30BAaHUEM
TeneoHHON cBA3M, U JKypHan peructpanuu npuéMa rpaxJaH MO BOIpPOCaM
3aIlMTHI PaB MOTpEeOUTENEH.

18. TIpoaomKUTENBHOCT, KOHCYJIBTUPOBAHUSA IO BONPOCAM 3alllUThl IPaB
NOTpeOuTeNe C HCIONb30BAaHUEM TelIe(OHHON CBSI3M HE JOJKHA MPEBBINIATH
15 munyT.

19. TIponOMKUTENBHOCTh KOHCYJIBTUPOBAHUSA IO BONPOCAM 3alllUThl MpPaB
noTpeduTenei Bo BpeMs JUYHOTro MpuéMa He JoJKHA npeBbiaTh 30 MUHYT.

20. Ecniu  mpu  KOHCYJIbTHUPOBAaHMM 1O  BOMpPOCaM  3alllUThl  IpaB
norpebutened B yCTHOM (opMe H3JI0KEHHbIE B YCTHOM oOOpalleHuH (QakThl U
00CTOSITENIbCTBA HE SIBISIIOTCS OYEBUIHBIMU U (WJIM) TPeOYIOT JOMOJHUTEIBHOM
NpOBEpPKH (M3Y4YEHUSs), B CBSI3M C YEM OTBET HE MOXKET OBbITh JIaH YCTHO B XOJ€
JUYHOTO Tpuéma, 00 MPOAOIHKUTEIBHOCTh KOHCYJIBTHUPOBAHUS MOXKET 3aHATH
6onee 30 MUHYT Ha JTUYHOM NpuéMe Uiu Oosiee 15 MUHYT pU KOHCYJIbTUPOBAHUU
C UCIIOJIb30BaHUEM TeNe(OHHOM CBSA3M, NAETCS MUCHbMEHHBIA OTBET MO CYIIECTBY
MIOCTaBJICHHBIX B 00OpaIlleHnH BOMPOCOB. B yka3zaHHBIX Cilydasx yHOJIHOMOYEHHBIN
MYHUIIUTAIBHBIA CIYKaIUKA aIMUHUCTPALMM MOXET MPEAJIOKHUTh 3asiBUTEIIO
(motpebutento) opopMHUTL OOpalieHUEe B THUCBMEHHOM BHAE (B TOM YHCIE
B DJEKTpOHHOW ¢dopme) st  yTOouyHEeHUs (HAaKTOB U OOCTOSITENbCTB
paccMaTpuBaeMoro BOINpoca, a TakkKe JUIsl YTOYHEHHUS IIOCTABJIEHHBIX
B 00OpallleHuu BOIIPOCOB.

1. IMopsxok npuéma, perucTpauum, pacCMOTpPeHMsI
oOpamennii (:;ka100) morpedouTe el

21. ITpuém (mmomydeHwue), perucrpaius oOparieHuid (3kamob) morpeduTenei,
a TaKkKe pErucTpalys W HalpaBICHHE NHUCHBMEHHBIX OTBETOB Ha OOpalleHUs
(kamoObl) TOTpeOuTENe  OCYIIECTBISIOTCS B TOPSAOKE, YCTAaHOBICHHOM
B aIMUHHUCTPAINH TIPU paboTe ¢ 00paIlleHUSIMHU TpaXaaH.

22. O6pamienus (>kao0bl) MOTPEOUTENEH, coliepKaIie BOIPOCH], PEIICHUE
KOTOPBIX BXOJHWT B KOMIETEHUIWIO aJMUHUCTPALUU WU €€ JTOJXKHOCTHOTO JIUIIA,
nmoasiexar — 00s3aTeIbHOMY  PAacCMOTPEHHIO B CPOKH,  YCTaHOBIJICHHBIE
®denepanbHbiM 3aK0HOM OT 2 Mas 2006 rona Ne 59-03 «O mopsiike pacCMOTpEHHS
obparmenuii rpaxaan Poccutickoit denepamum.

23. [lucemennoe  oOpamienne  (Kano0a) MOTpeOUTENs, coaepiKaliee
BOIIPOCHI, PEUIEHNE KOTOPBIX HE BXOAUT B KOMIETCHIMIO aJMUHUCTPALIMKA WIH €€
JOJKHOCTHOTO JIMIA, HAIMpPaBIAETCS B TEYEHHUE CEMH JIHEM CO JHS pErucTparuu
B COOTBETCTBYIOIIMI OpraH WIH COOTBETCTBYIOUIEMY JOJKHOCTHOMY JIMILY,
B KOMIIETCHIIMIO KOTOPBIX BXOAUT PEUIEHHWE TMOCTABICHHBIX B OOpaIlllEHUU
BOIIPOCOB, C YBEJAOMIICHHEM Tpa)kJlaHMHA, HAIpaBUBILIETO oOpamieHue (3kanooy),
0 Tiepeajpecanuy ooparieHus.

ComnpoBoauTENbHOE MHUCHMO C TEpeaapecoBaHueM oOpaiieHus (3KamoObl)
MOTpEeOUTENsT ~ TMOJNUCHIBACTCS ~ TJIABOM  QJAMUHHUCTpAllMd  WJIH  HWHBIM
YIOJIHOMOYEHHBIM Ha TO JHUIOM.
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[Ipu nanpaBiaenuu oOpaieHust (xKaaoObl) MOTPEOUTENsT HA PACCMOTPEHUE
B JPYroil rocy/1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS UM UHOMY
JOJDKHOCTHOMY JIMITY B cllydae HEOOXOJUMOCTH y HMX MOXET OBITh 3alpolleHa
nH(popMalus o0 pe3yJbTaTax pacCCMOTPEHHUs oOpanieHus (3kanoobl).

24. IlonydeHue, perucTpauus U pacCCMOTPEHHE YCTHBIX oOpalleHuil (xanoo)
noTpeduTene, MNOCTYNHUBIIMX B XOJA€ JHUYHOIO TpPUEMA, OCYIIECTBISIOTCS
¢ yuéroM nonoxenuit pazaena |l nacrosmero Iopsiaxka.

Ecaun B xonme nuyHOro mpuéma BBISICHSETCS, YTO B oOpaiieHuu (xkaaobe)
COJIEpKaTCsl  BOIMPOCHI, pEIIEHUE KOTOPhIX HE BXOAUT B KOMIICTCHIIUIO
aIMUHUCTPALIMM UK €€ JIOJDKHOCTHOTO JIUIA, TPaXXJaHUHY NaETcsl pa3bsiCHEHHE,
KyJla ¥ B KAaKOM TOPSIKE eMY ClIelyeT OOpaTUThCS.

B xonme nwuuHOro mpuéma rpaxigaHUHY ~MOXET OBITh  OTKa3aHO
B pacCMOTpeHHHM oOparieHus (KanaoObl), eciu eMy paHee ObLI JaH OTBET
0 CYIIECTBY IMOCTABJICHHBIX B OOpaIlieHUH BOIIPOCOB.

25. Y1IOTHOMOYCHHBIA MYHUITUTIATBHBIN CITY>KaIIUK aIMUHUCTPAIH

1) maét OTBETHI Ha YCTHBIC OOpamieHus (KayoObl) MoTpedHTencit B x0je
JIMYHOTO NPUEMA;

2) OCYLIECTBIISIET MOATOTOBKY IMPOEKTOB MUCHMEHHBIX OTBETOB IO CYIIICCTBY
BOTIPOCOB, MTOCTABJICHHBIX B MUCHMEHHBIX (B TOM YHCJIC IMOAAHHBIX B 3JICKTPOHHOM
dbopme) obOpamenusx (kanobax) moTpeOuUTenel, W  TPEACTaBIsSeT UX
HAa pAacCMOTpPEHHE U TMOJANMHMCAHWE T[JIaBe aJMHUHHUCTpAllMd WIH HUHOMY
YIOJTHOMOYEHHOMY JIUILY;

3) ocymiecTBASCT  BbIgA4Yy ~ MOTPEOUTENAM  TOANUCAHHBIC  TJIABOM
aIMUHUCTPALIMA WIM WHBIM YIOJHOMOYEHHBIM JIMIIOM OTBETHl Ha OOpaleHus
(cka;moOwl) moTpebuTeneid (B ciydyae, €CIM IMOTPEOUTENh BBIPa3WJI TPOCHOY
O TIOJYYE€HUU MHUCHbMEHHOTO OTBETA JTUYHO B MOMEHICHUH aIMUHUCTPALINH, U dTa
mpoch0a MOXKET OBITh yJIOBJIETBOPEHA).

26. HanpaBiieHue TpaxaaHaM MOAMHCAHHBIX TJIaBOM aIMUHUCTPAIIMHN WU
UHBIM YIIOJTHOMOYEHHBIM JIMIIOM OTBETOB Ha WX oOpamieHus (kamoObl) I10
BOMpPOCaM  3alIUThl TPaB  MOTPEOUTENEH  OCYIIECTBISACTCA  CTPYKTYpPHBIM
MO/Ipa3/ieICHUEM aJMUHHUCTPAIIUU, OTBETCTBEHHBIM 3a OPTaHU3AINI0 PabOTHI C
oOpaleHusIMU TpakIaH.

27. Ilpu oqHOBPEMEHHOM TMOCTYIUIEHUH OCHOBHOTO OOPAIIEHUS U €T0 KOTHH
7100 TOCTYIUICHUH KOMHH JIO OKOHYAHMS PACCMOTPEHHS OCHOBHOTO OOpaIlieHUs
naéTcsl eAMHBIN OTBET Ha OOpallieHue.

Eciu xommst oOpamieHus TOCTyMWia IOCJIE PACCMOTPEHHS OCHOBHOTO
oOparieHusi, To 3agBUTEN0 B TeueHne 10 IHEW ¢ MOMEHTa PETUCTPAINH KOTHHU
oOpalieHusi HapaBJISIeTCSI OTBET CTPYKTYPHBIM MOAPA3ICIICHUEM aIMAHUCTPAIUH,
OTBETCTBEHHBIM 32 OPTaHU3AIHI0 PabOThI C OOpaIICHUSIMHU TPaK/IaH, CO CCHUIKOU
Ha JaTy ¥ UCXOJSIINI HOMEp OTIPABIEHHOTO OTBETa HA OCHOBHOE OOpaIleHue.

28. 'pakIaHWH 10 THCHMEHHOMY 3asBIICHHIO MMEET MPAaBO 3HAKOMHUTHCS
C JOKYMEHTaM{ W MaTepuajaMH, KacarolIMMHCS PAaCCMOTPEHHUS €ro OoOpaieHus
(>kano0Obl), eciau 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE WHTEPECHI
JAPYTHX JHIl ¥ €CId B YKa3aHHBIX JOKYMEHTaX W MaTephaiax He COJepiKaTcs
CBEJICHUS, COCTABIIAIONINE TOCYJApPCTBEHHYI0 WJIH HHYIO  OXpaHSEMYIO
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(denepanbHbIM 3aKOHOM TaiHY, a TAaKXKE WHYI0 UH()OpMaALUI0 KOHPUIAECHIIMATBHOTO
XapakTepa.

YIIOJJHOMOYEHHBII ~ MYHULMINAIBHBIA  CIyXKallUi  aJIMUHUCTPALIUHU,
O3HAKOMUBIIUN  3asBUTENS] C JOKYMEHTaMH, COCTaBlsieT W MOpHUOOIIaeT
K HMEIOLIEHCsT MO JaHHOMY oOpaieHuto (xano0e) Mepenucke MTUChbMEHHYIO
UH(OPMAIUIO O TOM, C KAKUMHU MaTepHuajiaMy 3asiBUTEIb O3HAKOMIIEH.

29. B cnyuae, ecnu B oOpamenun (xkainob0e) moTpeOurtens coaepikarcs
CBEJEHUS O  MOArOTaBJIMBAEMOM,  COBEPIIAEMOM  WJM  COBEPUIEHHOM
MPOTUBOIIPABHOM J€STHUM, a Takke O JHIE, €ro MOATrOTABIUBAIOIIEM,
COBEpIIAIONIEM WM  COBEpIIMBIIEM, oOOpamieHue  (kajoba)  MOJJIEKUT
HAIPaBJICHUIO B TOCYAAPCTBEHHBIN OpraH B COOTBETCTBUH C KOMIIETEHIIUEH.

30. OOparienue, B KOTOpOM o0k ainyercs CcyneOHOe pelieHue, B TCUCHHE
CEMHU JHEW cO JHS perucTpaluy BO3BpallaeTCs TpakJIaHUHY, HAIpPaBUBIIEMY
oOpalieHre, C pa3bsICHEHUEM TOpsAJIKa OO0XaJlOBaHUS JaHHOTO CYAEOHOro
pElICHHUS.
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